
5 Things Market Researchers Can Learn From Marketers
PUBLISHED:  FEBRUARY 26 ,  2021  BY ANDREW REIDENTREPRENEUR LEADERSHIP NETWORK
CONTRIBUTORFOUNDER AND CEO,  RIVAL TECHNOLOGIES

If you’ve talked to anybody in marketing recently, you’ll know how central
customer experience is. Innovative companies have sophisticated Customer
Experience Management (CEM) systems to track just about every customer
interaction, allowing them to measure fast-changing attitudes and opinions on a
weekly or even daily basis, and not wait for a monthly report.

CMOs have made experience-management core to what they do, but not all
corners of the marketing world have adapted so quickly. Speaking as a market
researcher, I’d argue that our field is still largely stuck in the past, leaning on
binders full of data and slide decks full of charts to make our case. In doing so,
we overlook the very human role researchers can play in a brand’s success. Here
are five things researchers can learn from marketers to up our game and provide
a better overall brand experience.

1. Bring your customer into the boardroom.
The best marketers are, at their core, good storytellers, able to combine the
necessary quantitative data with compelling visuals, including video. 
 

2. Get close to the action, and make research an ongoing process.
Getting close to the action is important, and so is building capacity for what
Forrester calls continuous discovery.
 

3. Give clients shareable, easy-to-digest insights.
Market researchers need to find ways to make those insights visually
compelling and easy to consume.
 

4. Humanize your research — and yourself. 
If you want to get genuine, authentic responses, you need to be willing to
share a bit about yourself.
 

5. Tie your work to ROI. 
Finally, don’t forget that market research is not a charitable donation but a
business investment.
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February 28 - Shotgun Chigger Shoot
F.O.E. #3781

 
March 5 - Joseph Habedank Concert

The Ridge Church
 

March 6 - Sip & Sample
F.O.E. #3781

 
March 6 - Fish Days
Farmers Coop #301

 
March 13 - Home & Garden Show

 
March 14 - Sullivan Wedding Expo

 
March 21 - Kadens Memorial Blood Drive

F.O.E. #3781
 

March 22 - Chamber Board Meeting
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"The purpose of
a business is to

create a
customer who

creates
customers."

-  SHIV SINGH
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